Town of Plaistow
145 Main Street
Plaistow, NH 03865
TEL: 603-382-5200
FAX: 603-382-7183

2024 Employee Benefit Information

Pay Day & Timesheets

Pay day is Thursday of each week. Timesheets are to be submitted to the Finance Office
no later than 10AM Monday, unless otherwise specified, and signed by your supervisor.
The work week begins on Sunday and ends on Saturday each week.

Beginning the first day of the month, following thirty (30) days of employment, the
Town provides the following insurance benefits to Full-Time Employees:

HealthTrust Basic Life Insurance policy with a 1 % times salary benefit.
HealthTrust Short-Term and Long-Term Disability Insurance

(HealthTrust Basic Life, Short-Term and Long-Term Disability Insurance are Town
paid benefits that the employee does not contribute to.)

Health & Dental Plan coverage: (Optional)

Company Monthly Rates: Single 2-Person Family

A. HealthTrust Lumenos $1016.38 $2032.77 $2744.24
B. HealthTrust Access Blue $1247.04 $2494.08 $3367.00
C. Delta Dental Plan $ 50.49 $ 94.54 $174.47

HealthTrust Lumenos, Access Blue and Delta Dental plans are offered to
Non-Union personnel.

D. Plaistow Police Teamster’s Union:
Allegiant Care (Health & Dental) $ 974.00 $2047.00 $2598.00

E. Plaistow Non-Police Union:
Allegiant Care (Health & Dental) $§ 974.00  $2047.00  $2598.00

The Town pays 85% of all the above Health/Dental coverage and the employee is
responsible for 15% through payroll deduction. You may waive health insurance



coverage with a buyout option as described in the personnel plan and collective
bargaining agreements. HealthTrust rates are effective January 1% annually.
Allegiant Care rates are effective July 1t annually.

New Hampshire Retirement System (NHRS)

NH Retirement Membership is a condition of employment and NHRS contributions are
mandatory for full-time employees for an individual who meets the requirements as
indicated at NHRS Membership Eligibility for Groups I & II as indicated below.
https://www.nhrs.org/employers/employer-resources/hr-personnel-
resources/membership-eligibility.

Group I (Employees and Teachers)
Group II (Permanent Police and Firefighter)

You may review Member Benefits, FAQ’s and Governance of the retirement
system at www.nhrs.org.

Deductions:
Regular Employees have 7% deducted from pay and the Municipality

contributes 13.85%. of earnings.

Police Department Employees have 11.55% deducted from pay and the
Municipality contributes 31.28% of earnings.

Fire Department Employees have 11.8% deducted from pay and the
Municipality contributes 30.35% of earnings.

NHRS enrollment starts on day one of employment, with deductions starting
with the first paycheck.

Regular Employees are guided by the Personnel Plan and Teamsters by their
contract. Copies of the appropriate document are provided on or by your
first day of work.

The Town also offers voluntary participation in the following benefits:

457 Retirement Plan with Variable Annuity Life Insurance Company
The Sales Representative can be reached at 800-448-2542. Group #63515.

AFLAC Accident Insurance
The Sales Representative John Amero can be reached at 978-269-43338.
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Town of Plaistow

Access Blue (AB20) Lumenos 2500 (LUMENOS2500)
RX Benefit: RX10/20/45/3K RX Benefit: Lumenos RX
Network Benefits (1) Network Benefits Out-of-Network Benefits (2)
Visit Copayment $20 per visit N/A
Specialty Visit Copayment $20 per visit N/A
Walk-In Center or Retail Clinic
$20 per visit N/A
Copayment
Urgent Care Facility Copayment $50 per visit N/A
o Emergency Room Copayment $100 per visit N/A
5
2
7] 2,500 per Member, per year; $5,000 per 2-person or famil
i Standard Deductible N/A > P pery ’ : P ¥
S per year (3)
Standard Coinsurance N/A N/A 30%
$2,500 per Member, per year;
Coinsurance Maximum N/A N/A $5,000 per 2-person or family
per year (3)
Standard Deductibl d
Durable Medical Equipment You pay 20% Standard Deductible ar . eductivie an
Coinsurance
2,500 per Member, per year;|55,000 Member, per year;
SR $3,000 per Member, per year; » P pery . » per . pery
Out-of-Pocket Limit . $5,000 per 2-person or family| $10,000 per family, per year
$6,000 per family, per year (4)
per year (4) (4)(3)
£
9 Inpatient Services; Medical , Standard Deductible and
b= 1 e o You pay $0 Standard Deductible >an edu "
=3 Surgical and Maternity Admissions Coinsurance plus any balances
Immunizations, cancer screenings:
mammograms, pap smears,
routine colonoscopy; routine
8 R i I Standard Deductible and
) physical exams, nutrition You pay SO You pay SO ) P
© 5 i Coinsurance plus any balances
O counseling, diabetes management
.qg’ program, routine hearing exams
§ (one exam each year)
2
o
Routine Eye Exams (one exam per
¥ ( P Standard Deductible arid
year 18 years and younger; once You pay SO You pay $0 .
Coinsurance plus any balances
every two years thereafter)
G
o 40 reimbursement per
2 Frames/Lenses e P N/A
2 Member, per year
(Y7 ]

10/9/2023 prepared by Debie Clayton Page 1 of 4



Town of Plaistow

Access Blue (AB20)

Lumenos 2500 (LUMENOS2500)

|

RX Benefit: RX10/20/45/3K

RX Benefit: Lumenos RX

1
e
o)

-

?Trus@

Network Benefits (1)

Network Benefits Out-of-Network Benefits (2)

Outpatient

Medical exams, telemedicine and
online visits, consultations,
medical treatments

Visit Copayment or Specialty
Visit Copayment

Standard Deductible and

Standard Deductible .
Coinsurance plus any balances

Injections (except aller, Standard Deductible and
S ¥ ( - B 4/ You pay $0 Standard Deductible ) andar e

injections) Coinsurance plus any balances

Standard Deductible and

Allergy Injections You pay SO Standard Deductible . anda

Coinsurance plus any balances

Standard Deductible and

Surgery and anesthesia You pay SO Standard Deductible . anaar

Coinsurance plus any balances

Laboratory tests (including aller, Standard Deductible and

Yy ( . 3/ You pay SO Standard Deductible ) andar Y

testing) Coinsurance plus any balances

Standard Deductible and

X-ray tests (including ultrasound) You pay SO Standard Deductible . an !

Coinsurance plus any balances

MRA, MRI, PET, SPECT, CT Scan . Standard Deductible and

¢ 1 5 You pay $0 Standard Deductible >randar '

and CTA Coinsurance plus any balances

Medical Supplies, Chemotherapy, . Standard Deductible and

bkl BY. You pay $0 Standard Deductible ndar uctivle

Infusion Therapy, and Drugs

Coinsurance plus any balances

Maternity Care

office visits. Your share of the

You pay no visit copayment
for prenatal or postpartum

cost for delivery of a baby is
the same as shown for
"Inpatient Services" or
"Outpatient Facility Care."

Standard Deductible and

Standard Deductible .
Coinsurance plus any balances

Emergency Room and Urgent Care

Use of the emergency room
(copayment waived if you are
admitted)

Emergency Room Copayment

Standard Deductible and

Standard Deductible .
Coinsurance plus any balances

Use of an Urgent Care Facility

Urgent Care Facility

Standard Deductible Standard Deductible and

Copayment Coinsurance plus any balances
Physician's fee, surgery, MRA,
Standard Deductible and
MRI, PET, SPECT, CT Scan, CTA, You pay $0 Standard Deductible , ue
3 2 Coinsurance plus any balances
medical supplies and drugs
Standard Deductible and
Laboratory and x-ray tests You pay SO Standard Deductible . !
Coinsurance plus any balances
Ambulance Services mustibe You pay SO Standard Deductible

medically necessary

10/9/2023 prepared by Debie Clayton
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Town of Plaistow

hTrustss,

Access Blue (AB20)

Lumenos 2500 (LUMENOS2500)

RX Benefit: RX10/20/45/3K

RX Benefit: Lumenos RX

Network Benefits (1)

Network Benefits

Out-of-Network Benefits (2)

Outpatient Physical Rehab

Physical, Occupational and Speech
Therapy

Specialty Visit Copayment, up
to a combined maximum of
60 visits per Member, per
year

Standard Deductible, up to a
combined maximum of 60
visits per Member, per plan
year (5)

Standard Deductible and
Coinsurance plus any balances

Cardiac Rehabilitation Visits

Specialty Visit Copayment

Standard Deductible

Standard Deductible and
Coinsurance plus any balances

Chiropractic Care

Specialty Visit Copayment,
Unlimited visits

Standard Deductible,
Unlimited visits

Standard Deductible and
Coinsurance plus any balances

X-ray tests performed by a
chiropractor

You pay SO

Standard Deductible

Standard Deductible and
Coinsurance plus any balances

Acupuncture

Specialty Visit Copayment,
Unlimited visits

Standard Deductible,
Unlimited visits

|
Standard Deductible and
Coinsurance plus any balances

Home Care

Physician Services (medical exams,
injections, medical treatments,
surgery and anesthesia,
telemedicine and online visits)

Visit Copayment or Specialty
Visit Copayment

Standard Deductible

Standard Deductible and
Coinsurance plus any balances

Home Health Agency Services

You pay $0

Standard Deductible

Standard Deductible and
Coinsurance plus any balances

Hospice

You pay $O

Standard Deductible

Standard Deductible and
Coinsurance plus any balances

Behavioral Health Care

Outpatient Behavioral Healthcare
(Mental Health, Substance Use
Care, and Applied Behavioral

Visit Copayment or Specialty
Visit Copayment, Unlimited

Standard Deductible,
Unlimited visits

Standard Deductible and
Coinsurance plus any balances

visits
Analysis) !
Inpatient Behavioral Healthcare
Standard Deductible and
(Mental Health and Substance Use You pay $O Standard Deductible !

Care)

Coinsurance plus any balances

10/9/2023 prepared by Debie Clayton
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Town of Plaistow

Access Blue (AB20) Lumenos 2500 (LUMENOS2500)
RX Benefit: RX10/20/45/3K ||| ~__ RXBenefit: Lumenos RX
Network Benefits (1) Network Benefits Out-of-Network Benefits (2)

Retail Pharmacy: $10 generic,
$20 preferred brand-name,
$45 non-preferred brand-
name for up to 34-day supply
through CVS Caremark's
participating retail
Mok pharmacies. Maintenance |[|In Network: Standard Deductible. Out-of-Network: Standard
Prescription Drugs . . . ;
Choice: $10 generic, $20 Deductible and Coinsurance, plus any balances. (6)

preferred brand-name, $45
non-preferred brand-name
for up to 90-day supply
through CVS Caremark's Mail
Service Pharmacy or at a CVS

Prescription Drugs

Pharmacy.
2 Medical Benefit Cost Sharing Medical Benefit Cost Sharing
Resource Links ~ :
Prescription Benefit Summary Lumenos RX Info

(1) Referrals are not required for care provided within the Access Blue New England Network.

(2) Benefits are limited to the Maximum Allowable Amount (MAA). Under Out-of-Network Benefits, You may be responsible for paying the difference
between the MAA and charge. Self-referred care may require preauthorization/precertification from Anthem.

(3) If you are enrolled at the 2-person or family level, eligible expenses incurred by you or any of your enrolled family members count toward sétisfying the

entire 2-person/family deductible and/or coinsurance.

(4) The Out-of-Pocket Limit includes all Deductibles, Coinsurance, and Copayments You pay during a year for medical and prescription expenses under this
medical plan and Your HealthTrust prescription benefit program. It does not include your premium, amounts over the Maximum Allowed Amount, penalties,
or charges for noncovered services. Once the combined Out-of-Pocket Limit is satisfied, You will not have to pay additional Deductibles, Coinsurance, or
Copayments for the rest of the year.

(5) Any combination of Network Benefits and Out-of-Network Benefits counts toward this limit.

(6) As required by law, “Preventive Care” pharmacy services are covered in full when furnished by a Network Pharmacy with a prescription from Your
physician. In addition, as permitted by IRS Notice 2019-45, covered prescription insulin drugs for individuals diagnosed with diabetes are not subject to any
Standard Deductible and/or Standard Coinsurance, but are subject to cost sharing of up to $30 for each 30-day supply.

Please note that throughout this chart any reference to year means plan year. Plan year is January 1 through December 31.
This chart is intended for summary purposes only. Details of coverage are set forth in separate documents, which govern these plans.
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LifeResources

EMPLOYEE ASSISTANCE PROGRAM

Available through
HealthTrus@

Confidential Emotional Support

Our highly trained clinicians will listen to your concerns and
help you or your family members with any issues, including:
o Anxiety, depression, stress

o Grief, loss and life adjustments

o Relationship/marital conflicts

Work-Life Solutions

Our specialists provide qualified referrals and resources for
just about anything on your to-do list, such as:

o Finding child and elder care

¢ Hiring movers or home repair contractors

= Planning events, locating pet care

Legal Guidance

Talk to our attorneys for practical assistance with your most
pressing legal issues, including:

» Divorce, adoption, family law, wills, trusts and more

Need representation? Get a free 30-minute consultation and
a 25% reduction in fees.

L]
2

*

Financial Resources

Our financial experts can assist with a wide range of issues.
Talk to us about:

» Retirement planning, taxes

» Relocation, mortgages, insurance

o Budgeting, debt, bankruptcy

o WellthSource™ digital financial education and planning tools

Online Support

GuidanceResources® Online is your 24/7 link to vital
information, tools and support. Log on for:

o Articles, podcasts, videos, slideshows

s On-demand trainings

= "Ask the Expert” personal responses to your questions

Well-Being Coaching

Connect today with one of our certified personal coaches.
Their one-on-one services are available over the phone or
via video link and cover a variety of issues, including:

e Tackling burnout and work-life balance

= Developing self-compassion and resiliency

* Improving sleep and more

Interactive Digital Tools

Our digital self-care platform offers interactive Computerized

Cognitive Behavioral Therapy (CCBT) tools and resources.

Log on for:

» Guided programs for anxiety, depression, mindfulness,
sleep, stress and more

° Personalized, guided resources and motivational support

» Secure access through GuidanceResources® Online

Susngt © 2622 ConPayeh Corporation, All
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GuidanceResources Worldwide

Contact Us...
Anytime, Anywhere

No-cost, confidential solutions to

life’s challenges.

LifeResources offers someone to talk to
and resources to consult whenever and
wherever you need them.

The LifeResources Employee Assistance
Program (EAP) is available to employees
and retirees of Member Groups that
offer HealthTrust medical coverage and
their eligible dependents and household
members.

Call: 800.759.8122 | TRS: Dial 711

The LifeResources toll-free number gives you
direct, 24/7 access to a GuidanceConsultant™
who will answer your questions and, if needed,
refer you to a counselor or other resources.

Online: Log in to your account on
HealthTrust’s Secure Enrollee Portal and
click on the LifeResources button. You
can also visit guidanceresources.com
or download the apps listed below and
enter the Web |ID — LIFERESOURCES —
to create your username and password.

App: GuidanceNow™ (EAP)
App: Koa Foundations (CCBT)

Log on today to connect directly with a
GuidanceConsultant™ about your issue or to
consult articles, podcasts, videos and other
helpful tools.

24/7 Support,
Resources &
Information

KOA Foundations
(for CCBT resources)

GuidanceResources
Online




HealthTrus}))>

Slice of Lif

WELLNESS PROGRAM ==

Powered
by: @ pulse

Let’s Do This Together

The voluntary HealthTrust Slice of Life wellness program
provides you with fun, engaging experiences and
resources at your fingertips to help you achieve and
maintain optimal health and live your best life.

Who can participate?
HealthTrust Medical Enrollees, covered spouses and
Retirees are eligible to participate.

How to join
Log in to your Secure Enrollee Portal (SEP) account at
www.healthtrustnh.org and click on the Slice of Life button.

Or simply download the Virgin Pulse App.

Getting started

You've signed in and registered—now what? Begin by
completing your profile and telling us a little bit about
yourself. Then start building healthier habits one day at
atime.

Personalize your experience

Go to the Profile tab and discover the many ways you
can customize your wellness program. Choose your email
preferences, connect your activity tracker or well-being
app and upload a profile picture. Then set your interests
by going to More > Topics of Interest. Click the Social tab
to invite friends and family to join you in the portal.

See a clear picture of your health

Personalize your experience by taking the Health Check
and participating in a health coaching session.

Pulse Cash
per year!

Start earning rewards

You can earn up to $110 in rewards* each quarter, or $440
per year, for participating in activities. See the next page
for specific ways to start earning rewards.

You can also earn an additional $35 by completing the key
action steps listed on the next page.

Quarterly earning opportunities

Points Pulse Cash

3,000 $10
8,000 $20
15,000 $35
24,000 $45

Maximum rewards $110
per quarter

Rewards, your way!

You can redeem your Pulse Cash rewards in the Virgin
Pulse store for gift cards or fitness accessories, or you can
donate what you earn to charity. Pulse Cash is yours to
accumulate and redeem when you're ready, and it
doesn’t expire.

* The amount of any cash and the value of any other wellness incentive
rewards received from HealthTrust are taxable to the recipient for federal

income tax purposes. Enrollees with Medicomp Three coverage are not
eligible to receive rewards for an annual physical or preventive screenings.

Y gin U >
cn Puls



Don’t miss out!

Scan the QR code
to download the
Virgin Pulse
mobile app

HealthTrus)
et S DOYSS
D Home Health Benefits Social Media More

“_ ® ®
How to earn rewards

_ 2024 Annual Key Action Rewards
IT’S SIMPLE! Do healthy things, earn points

e Complete the Health Check for

| i i .
and get rewards! The points you earn will $10 Pulse Cash & 500 Points
accumulate each quarter. As you reach The Health Check asks questions about your
a new level, your rewards grow. current health status and well-being habits.

Complete the survey by visiting Health Check
under the Health tab.

Examples of ways to earn e Complete three Health Coaching
Sessions to earn $25 Pulse Cash

Complete activity Earn points
A coach can be a helping hand when you need
Take 7,000 steps in a day 70 it offering resources to keep you accountable
. . and focused. Schedule a coaching session by
D
Da"y oyeur Dally Cargs 20/card visiting Coaching under the Health tab.
Track Healthy Habit i < < s o,
rack yournealiny Habits 10/habit « Complete a Biometric Screening
Win the promoted Healthy — and earn 1,000 points
Habit Challenge To access the biometric screening PCP form click
on Reward from the Home tab and scroll down
Monthly  Take 7,000 steps 400 to Participation.
(20 days during the month)
Complete 10 Daily Cards in a month 100 Have questions? We're here to help
Join the HealthTrust challenge 190 + Check out support.virginpulse.com
Quarterly Chooseyour eating type 250 Live chat: Monday - Friday,
Choose your sleep profile 250 2am -9 pmET
200 + Giveusacall: 888.671.9395

Set a well-being goal

Monday - Friday, 8 am - 9 pm ET

+ Send us an email:
support@virginpulse.com

Yearly Add 5 friends 250

Complete Nicotine-Free Agreement 100

*Enrollees with Medicomp Three coverage are not eligible to receive rewards for screenings with a PCP, but can qualify for points toward
their quarterly Pulse Cash reward by having a Biometric Health Screening at a ConvenientMD location.

Not sure if you can fully participate in this program because of a disability or medical condition?
Visit support.virginpulse.com and check out the Medical Exceptions section under My Account.

HealthTrus@




Town of Plaistow, New Hampshire

Human Resource Department

(603) 382-5200 X 204 Office
(603) 382-7183 Fax
Web:  www.Plaistow.com

Plaistow Town Hall
145 Main Street
Plaistow, NH 03865

Conditional Medical Waiver Form

If you and your tax dependents are covered under another employer-sponsored group health insurance plan that provides
minimum essential coverage in accordance with the Affordable Care Act, you may waive medical coverage and receive an

opt-out payment.
To be eligible for the opt-out payment, you must attest that you and all of your tax dependents are enrolled in other group

health coverage that provides minimum essential coverage. Although the opt-out payment can be used for any purpose, it is
intended to be a form of reimbursement for other health insurance coverage and is taxable.

Date: Employee ID:

Department: Position:

Employee Name (Last, First MI):

Department:

Name(s) of Dependents:

(Include spouse, if

applicable)

Medical Coverage Provided By

(Employer Name)

Name of Medical Coverage Provider (Anthem Blue Cross Blue Shield, Cigna, Harvard Pilgrim, efc. )

Policy/Group Number:

Effective Dates of Coverage:

Please provide the Town of Plaistow Human Resources Department a copy of your current insurance card(s) for you
and eligible dependents, if applicable. [ Card(s) Received

Certification

| certify that | have been given the opportunity to elect affordable, minimum essential health coverage from the TOWN OF
PLAISTOW and that by signing this form and receiving the opt-out payment | am waiving coverage for myself and my eligible
dependents (if applicable). | understand that I will not be eligible to enroll in the TOWN OF PLAISTOW health plan until the

next open enroliment period unless | experience a family status change or qualifying event.

I further certify that | and all of my eligible dependents (for whom | am waiving coverage) are enrolled under other affordable

employer-sponsored group health minimum essential coverage.

Date:

Employee Signature:




