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July 28, 2016

Jame Ortiz

Corporate Counsel for Amazon
440 Terry Ave North

Seattle, WA 98109

Dear Ms. Ortiz,

It was recently brought to our attention that Amazon is selling smoke alarms and carbon
monoxide alarms that do not carry the listing labels from nationally recognized third-party
testing laboratories such as Underwriter Laboratories (UL) or InteﬁeldE%TL.

The New Hampshire State Fire Marshal’s Office has contacted these two laboratories and has
found that the X-Sense, Arikon, and Bovon devices are not compliant for sale in the State of
New Hampshire per UL 217 — Standard for Smoke Alarms and UL 2034 — Standard for Single
and Multiple Station Carbon Monoxide Alarms.

The New Hampshire State Fire Marshal’s Office is requesting the cease of sales to the State of
New Hampshire immediately, and until such time that these devices become properly test and
listed by an approved third-party agency.

Pleases provide an address list where the device brands listed above have been shipped to in the
State of New Hampshire, so that appropriate warning can be made regarding their lack of
approved and recognized third-party testing.

Public safety is of the utmost importance to us, and we thank you for your cooperation regarding
this matter.

Sincerely,
W - .
; %Villiam Degna;/y

irector/ State Fire Marshal
NH State Fire Marshal’s Office
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